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Feature Summary

About the Health iPASS — Greenway Prime
Suite Integration

The Health iPASS - Greenway Prime Suite
integration works in to help you accelerate the
check-in process, collect more accurate patient
information, reduce staff time spent manually
transferring patient data, and perform batch
eligibility and benefits checks. Patient
schedules are automatically imported into
Health iPASS every morning, and in real-time
throughout the current day. Health iPASS can
even pull across most patient balances, saving
you time and insuring accuracy!

Data retrieved from Greenway Prime Suite
into Health iPASS

= Appointment Loads

= Base Demographic Data

= |nsurance Data from PM

= Extended Demographic Data

= Retrieve Patient Balances

= Retrieve Guarantor-level / Family Balances
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Data written back into Greenway Prime Suite
from Health iPASS

Appointment Confirmation

Appointment Arrival

Base Demographic Data

Insurance Card Upload

Payment posting: Co-pay posted to visit
Payment posting: Deposit posted to visit
Payment posting: Deposit posted to Account
Payment posting: Prior Balance posted to
Visit/Encounter

Document writeback: PDFs, JPGs of Consents,
Forms, etc.

Past Medical History

Family Medical History

Medication Allergies

Surgical History

Social History




Patient Demographics

What information can we get?

= Address 1
= Address 2
= D

= MRN

= (City

= Chart Number
=  Date of Birth
= Email

= Ethnicity

= First Name

= Guarantor

= Home Phone
= |anguage

= |ast Name

=  Marital Status
=  Middle Name
=  Mobile Phone
=  Postal Code

= Provider

= Race

=  Gender

= Social Security Number
= State

=  Work Phone

= Zip

= Coverages

= |nsurance Info
= Subscriber

= Beneficiary

= Relationship

= Policy Number
= Group Number
= Related Person
= Guarantor
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What information can we post?

=  Address 1
=  Address 2
= City

=  Chart Number
= Date of Birth
=  Email

= Ethnicity

=  First Name

= Guarantor

= Home Phone
= | anguage

= |ast Name

=  Marital Status
=  Middle Name
=  Mobile Phone
=  Postal Code

=  Provider
= Race
=  Gender

= Social Security Number
= State

=  Work Phone

= Zip

= Policy Number

=  Pharmacy

= Custom Registration

= PBM

= Release of Information
=  Employer




Claims & Payments

What information can we get?
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What information can we post?

Balance

Claim

ID

Insurance Claim Boolean
Change ltem

Change Iltem ID
Contractual Adjustment
Administrative Adjustment
Other Adjustment

CPT Code

CPT Desc

Patient Paid

Patient Balance

Patient Refund

Insurance Balance
Insurance Paid

Insurance Refund
Sequence

Quantity

Charge Amount
Encounter Reference
Encounter

Encounter ID

Encounter / Patient Balance
Encounter / Copay Responsibility
Encounter / adjustment
Claim Status

Patient Billing Status
Patient Billing Responsibility Date
Period Start

Period End
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= Encounter or Appointment ID
=  Type: Payment or Advance

=  Payment Method

= Payment Supplier

= Payment Reference

= User

= Amount

v' Payment Logic

v' Payment to Oldest Balance (No encounter
provided)

v' Payment to a specific encounter
(Encounter ID provided then goes FIFO)

v' Copay (Appointment ID provided)
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What information can we get? What information can we post?
=  Appointment ID = Status

=  Appointment Type = Billable Provider

= Status

=  Start

= End

= Duration .

= | ocation CALENDAR

= Patient ID

=  Provider

Documents | Forms | Images

What information can we get? What information can we post?
= Patient ID = Patient ID

=  Document ID = Baseb4 Image

=  Document Class = DocumentID

=  Document Type
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