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§ Provide information about in-network and 

out-of-network providers

§ Help patients understand how to appeal 

denied claims

Help patients navigate the appeals process for 

denied claims

§ Explain the appeals process and provide 

guidance on how to file an appeal

§ Provide support and advocacy for patients 

during the appeals process

Encourage patients to ask questions and 

provide feedback about their billing and 

insurance experience

§ Create a culture of open communication and 

transparency around costs

§ Solicit feedback from patients about their 

experiences and use that feedback to 

improve processes and procedures

By following these steps and using the checklist 

as a guide, providers can improve the patient 

experience, reduce administrative burden, and 

increase revenue for their practice.

Visit our Page to learn more about our Cost 

Estimator and discover the benefits! Or Speak 

with one of our dedicated subject matter 

Experts or call (855) 484-4727.
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Improving cost transparency in healthcare is 

essential for both patients and providers. By 
providing clear and understandable information 

about healthcare costs, providers can help 
patients make more informed decisions and 
reduce financial burden. This checklist can help 

providers achieve cost transparency in their 
practice by guiding their interactions with 

patients.

Steps to Improve Cost Transparency:

Explain the cost of different procedures and 

treatments to patients in a clear and 

understandable way

§ Use plain language and avoid medical jargon

§ Provide examples and analogies to help 

patients understand the cost of different 

procedures

§ Use visual aids such as charts and graphs to 

illustrate costs and comparisons

Provide cost estimates and other information 

to help patients plan and budget their medical 

expenses

§ Use online tools and calculators to provide 

accurate cost estimates

§ Explain how insurance coverage and 

deductibles affect out-of-pocket costs

§ Provide information about payment options 

and financial assistance programs

Communicate with patients about insurance 

coverage and out-of-pocket expenses

§ Explain the details of the patient's insurance 

plan, including deductibles, co-pays, and out-

of-pocket maximums
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